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Student Services Procedure 3028 

Contra Costa Community College District Board Policy 4005 

GRADE CHANGES 

The grade given each student shall be the grade determined by the instructor.   The instructor's 
determination is final in the absence of (1) mistake, (2) fraud, (3) bad faith, or (4) incompetency.   In the 
case of fraud, bad faith, or incompetency, the final determination concerning removal or change of grade 
will be made by the college President/designee. 
Each college shall establish procedures by which a student may appeal the rejection of a grade change 
request.   Pursuant to Education Code §76224 and §76232, any student who wishes to appeal a grade he 
or she has received in a course offered at any of the District college campuses shall be granted the 
opportunity to do so after following the prescribed process at the particular college.   

Education Code Section 76224 
Education Code Section 76232 

Eureka Teachers Ass'n. v. Board of Education of Eureka City Schools (1988) 
199 Cal. App.3d 353, 244 Cal. Rptr. 240. 

http://www.4cd.edu/gb/policies-procedures/board/BP3024.pdf
http://www.4cd.edu/gb/policies-procedures/curriculum/CI4005.pdf
http://www.4cd.edu/gb/policies-procedures/student/S3028.pdf
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